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DECISION SCIENCES FOR
BUSINESS (DSCI)
DSCI 6440 -  Quality and Process Improvement  (3 Credits)  
Studies the identification, measurement and improvement of quality
and the practical management issues related to implementing quality
systems within organizations. Topics include historic and contemporary
views of quality, statistical quality control tools including Six SigmaSM,
work design and measurement and process flow and design. Prereq:
BUSN 6530 with a grade of "C" or better . Max hours: 3 Credits.
Grading Basis: Letter Grade
Prereq: BUSN 6530 with a grade of "C" or better Restriction: Restricted to
graduate majors and NDGR majors with a sub-plan of NBA or NBD within
the Business School.

DSCI 6822 -  Services Operations  (3 Credits)  
Examines the unique issues involved in the management of service
operations. Operations management principles specific to service
industries are given in-depth. In addition, simulation is introduced as
a technique for studying service industries. Prereq: BUSN 6530 or
permission of instructor. Restriction: Restricted to graduate majors and
NDGR majors with a sub-plan of NBA within the Business School. Max
hours: 3 Credits.
Grading Basis: Letter Grade
Restriction: Restricted to graduate majors and NDGR majors with a sub-
plan of NBA within the Business School.


